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15 March 2023 

 

CIRCULAR TO THE INDUSTRY 

 

We are pleased to announce the official launch of the new online exemption system. 

Employers can submit exemption applications through the online platform. 

Employers must first register on the system in order to upload the manual exemption 

application form and supporting documents or complete the form online and upload all 

supporting documents. A user guide is provided to help navigate the system. The link 

can be accessed on the Council’s website: click here.   

 

The council will gradually phase out the manual submission and processing of 

exemption and appeal applications, and employers are encouraged to convert to 

electronic submissions.  

 

For support and information, please contact your designated Agent or 

email exemption@nbcrfi.co.za. 

 

Yours Sincerely 

_____________ 

Musa Ndlovu 

National Secretary 

(This document has been sent electronically and is therefore not signed) 
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